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Documentation and Contact Resources 
 
For all documentation, please contact technical support. 
 

Contact Information:  

 

Kontron Canada, Inc.  

 

 4555 Rue Ambroise-Lafortune 

Boisbriand, Québec, Canada  

J7H 0A4 

Tel:(450) 979-5320  

(800) 354-4223 

Fax: (450) 437-8053 

E-mail: support@ca.kontron.com 

 
 
Visit our web site at: www.kontron.com 
 
 © 2010 Kontron, an International Corporation. All rights reserved.  
 
The information in this PCN is provided for reference only. This PCN may contain or reference information and 
products protected by copyrights or patents and do not convey any license under the patent rights of Kontron, nor 
the rights of others.  
 
Kontron is a registered trademark of Kontron. All trademarks, registered trademarks, and trade names used in this 
PCN are the property of their respective owners. All rights reserved. Printed in Canada. This PCN contains 
information proprietary to Kontron. 
 
Kontron reserves the right to make changes without notice in product or component design as warranted by 
evolution in user needs or progress in engineering or manufacturing technology. Changes that affect the 
operation of the unit will be documented in the next revision of this PCN. 
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Description of change 
 
New BMC release 2_44_6: 

1. Add BMC IP address in Virtual KVM window headline. 
2. Modification where made to ensure that the Web management login page doesn’t stay in cache. 
3. FIX: SOL fails to achieve a connection after ~494 successful sessions have been connected and closed. 

 
New BIOS release 2.08: 

1. The feature 'Restore on AC power lost' now behaves as expected when the option 'Last state' is selected. 
2. FIX: With some hard drives configuration and a third party SAS/SATA Raid PCIe cards, a corruption in the 

BIOS IPLD table was preventing the OS from booting. 
 

Change classification 
 
This Firmware update is not mandatory.     
 

Impact on compatibility and recommended actions 
 
It is recommended to update boards with the previous BMC and BIOS firmware as they will gain from the added 
features and fixes listed above.  
 
Firmwares are field upgradeable.  Use the BMC and BIOS files found on the product’s web page: 
ftp://ftp.kontron.ca/Support/Products/Motherboard/KTC5520_EATX/KTC5520_EATX.html 

 

ftp://ftp.kontron.ca/Support/Products/Motherboard/KTC5520_EATX/KTC5520_EATX.html�

